PARDON OUR MESS!

Over the next several months the second
phase of the renovation project at Sheepscot
Valley Health Center will unfold. The first
phase—tightening up the basement to keep it
dry—was completed in December. Soon work
will begin upstairs to improve patient areas
and to create better office space for staff. We
also plan to make investments to bring the
facility into better
compliance with
ADA accessibility.
When the project
is completed [NSg
patients will enjoy
a more confidential
registration
experience and a
dedicated, private
area in the lab for
blood drawing. Medical Records will be
moved upstairs to make room for more
efficient and professional office space for
providers and nurses.

While it will be a challenge to undergo
these much needed renovations while
continuing to serve patients every day, the
results will be worth the disruption. Many
thanks to the Sheepscot staff for supporting
this project. We also would like to thank all
our visitors for their patience during this
project, as well as The American Recovery and
Reinvestment Act for providing funding.

SHEEPSCOT VALLEY HEALTH CENTER
POLICY REMINDER FOR ALL PATIENTS:

e We require 24 hours notice if you must
cancel your appointment. Appointments
missed without calling or canceling are
considered No-Shows.

* We require 48 hours advance notice
to refill your prescription. Please plan on
requesting your refills before you are out of
medications.

THANK YOU FOR YOUR COOPERATION!
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Bingham Area Health & Dental Center — Bingham
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Western Maine Family Health Center — Livermore Falls
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IMPROVEMENTS

e Larger lab area with more privacy
e Larger waiting room

* More privacy when checking in

e Handicap-accessible bathroom

* More office space for providers and
staff

The waiting room will be expanded and check-ins will be more

private when the renovations are complete.

Carol Eckert, MD  Deidre Vander Allison Welsh, PA
Schaaf, FNP

NEw HOURS

During construction, the health center
will be open on Saturdays from 8 a.m.
- 5 p.m. Dr. Eckert will see patients each
Saturday from 8 a.m. - 2 p.m. Two other
providers will see patients on Saturdays on
a rotating schedule from 8 a.m. - 5 p.m.

To provide more convenience to her
patients, Allison Welsh, PA will begin
taking appointments at 7 a.m., Monday
- Thursday.

Walk-in hours will remain the same,
8 - 8:45 a.m. daily.

Orrice HOurs
Monday, Wednesday, Thursday & Friday
8:00 a.m. - 5:00 p.m.

Tuesday
8:00 a.m. - 6:00 p.m.

Saturday
8:00 a.m. - 5:00 p.m.

Walk-In Hours:
8:00 - 9:00 a.m.

Acute medical needs only please.

SHEEPSCOT VALLEY HEALTH CENTER
47 Main Street * P.O. Box 207 ¢ Coopers Mills, ME 04341

(207) 549-7581

R EFERRALS

In order to streamline and make the
process more efficient, our referrals will
now be handled at our partner site, Lovejoy
Health Center in Albion.

We thank you for your patience in this
time of transition and improvement. All of
these changes are done with our patients in
mind so that we may offer a better health
care experience.

Medical Records will be moved upstairs to make room for more
efficient and professional office space for providers and nurses.

Roy Miller, MD Ann Schaer, PA  Kathryn Wistar, MD



